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2016 was another banner year for the Queen Anne Helpline. Our increased 
impact is exceeded only by today’s critical need for homelessness prevention 
services.  At the top of the list of an evolving and growing Helpline is our addi-
tion of Case Management and other supportive services, increased strategic 
partnerships, record revenue, and a growing outpouring of support from our 
community. 

I’m extremely proud of the fact that we are distinguishing ourselves for our 
responsiveness to individual client needs and low barrier of entry to our pro-
grams, enabling us to provide more equitable services and assist additional 
people. We are always looking to innovate and improve how we deliver on our 
mission, and have added a continuum of services in addition to short-term 
financial assistance to help repeat clients get at the root of the issues underly-
ing their chronic financial stress, access eligible services and achieve their 
financial goals. This past year we made great progress in diversifying our rev-
enue stream with new grants, an increase in our individual donor and corporate 
support, and strategically redirecting some of our resource intensive fundrais-
ing efforts. This has resulted in a 14% increase in revenue from the prior year.

None of this is possible without an amazing team of staff and volunteers, 
a hard-working Board of Directors and YOU. Your support makes our work 
possible. Your financial gifts, generous volunteering, and in-kind donations 
keep people in their home, ensure everyone has enough to eat, and provides 
neighbors experiencing hardship with hope, dignity and the incredible gift of a 
caring and compassionate community. We are honored, humbled and deeply 

grateful.

who we are

from the
executive director

Three students and 150 volunteers  
who contributed more than 8600 
hours last year, the equivalent of 4.5 
full time staff.
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programs
servicesand

Housing
•	 Eviction prevention

•	 Utility help

•	 Move-in assistance

Case Management
•	 Empowerment and increased self-sufficiency 

•	 Budgeting and financial education

•	 Resource eligibility assessments and assistance 

Basic Needs
•	 Weekend food for kids

•	 Clothing and linens 

•	 Goodwill vouchers

•	 Emergency food bags

•	 Hygiene products  

•	 Bus tickets  

•	 ID vouchers 



programs
services

impactour

Moved 22 households 
into stable housing.

Prevented 
514 

evictions. 

2,661 bus tickets  
were distributed, helping 

people get to jobs,  
appointments and more. 

1,116 individuals 
received clothing, 

linens, and 
hygiene items.

Kept the 
electricity on 

for 143 
households. 

Delivered  
Thanksgiving 

groceries  
to the homes of  

100 seniors.

Increased client 
self-sufficiency and 
financial stability 

through 
Case Management.

Prevented hunger 
in food insecure kids 
by providing 20,874 

weekend meals. 

 
774  

individuals  
took home  
emergency  
food bags. 
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311 W. McGraw St. 
Seatt le,  WA 98119  

Saturday, October 21, 2017
Taste of Queen Anne
A Benef i t  for  the Queen Anne Helpl ine

save the date
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